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Effective July 13, 2005 there were
some changes to Rule 64B5 that
governs the practice ofdentistry and
dentalhygiene. Consequently, these
changes directly affectthe mandatory
continuingeducation (CE) courses
required. Thesechanges include:

1) Deletes the requirement for
dentists/hygienists tocomplete a
course in laws and rules governing
the practiceof dentistry and dental
hygiene (64B5-12.020).

2) Clarifies language regarding
domesticviolence courses for dental
hygienelicensees. Thisrequirement is
now part of the 24 required CE (64-
B5-12.019 (9) and (10).

3) Allowsadjunct, part-time
faculty members to receive CE
credit for teaching acourse at
accredited dental, dentalhygiene or
dentalassistingschools

Whatmakes us dental “professionals”? Definitions speak about
“havingor showinggreat skill– beingan expert”or being the oppositeofan
amateur. To me both of these ideas stop short of what Isee in dental offices
across the country. Thesedefinitions aretoo shallow. Professionalism to me
isn’t about a set of skills, or a labelwe give ourselves. It isn’t even
connected to the degree we earned in college. I have known great dental
administrators who were true professionals.

I see dentalprofessionals as those whoare not satisfied with just
“doing a job.” It isn’t about cleaning teeth,or fillingcavities. Don’tget me
wrong, thoseare wonderfulservices weprovide – but is that allthere is?
Not for thosewho surpass the technician stage and are professionals. The
latest gizmo mayhelp thembe moreefficient, oreven havemore fun doing a
procedure, but it doesn’t givethem moreability to care about their patients
or their team. For them it’sabout makinga differencefor the time they
spend with someonewho matters to them– theirpatient. They listen to find
out whatis important to theirpatients – beyond the neighborly things. They
are educators, but not tellers.They ask questions to understand and do their
best to avoid assumptions. The true dentalprofessionalsees each patient as
a newopportunity to discover more.They aregenuine and their patients
know they are trulybeing cared for – not treated. Dentalprofessionals keep
currentwith thelatest trends and information-butaren’t jumpingon the
bandwagon to be trendy. They embrace change when it is in keeping with
their corevalues and vision for patient care.“Doing it”because everyone
else does, isn’t good enough. They have the courage to care, the
commitment to exceed expectations and thedetermination to continue to
grow.

What areyou doing to demonstrateyour courage,commitment and
determination to be a professional?

Cindy Burstadt has spent more than twenty years in dentistry
as both a dental hygienist and dental practice manager. Currently a
member of the Coaching Team with Dental BootKamp, Cindy also works
with her own private consulting clients- applying her business and
patient care talents creating opportunities with those looking for
personal and professional growth.

Cynthia Burstadt
Cynthia Burstadt Consulting, Inc.
cbcoach@bellsouth.net

Are You a Dental “Professional”?
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In the 1300s, John Gaddesden (England)wrote about
folk remedies of the time. Hebelieved that the brain of a
hare rubbed on thegums would not only facilitate teething,
butwould maketeeth grow in themouths of those who
had lost them.

Maybe therewas something to that. The remedy was
stillaround in the 16th century. Ambrose Pare’, a
preeminent surgeon,offered theadvice that in difficult
problems of teething, the child’sgums mightbe rubbed
with the roasted brain of a hare.

By the nineteenth century,Americans were great
believers in self-dosage. Mrs. Winslow’s Soothing Syrup,
apopular nostrum intended toquiet fretfulchildren during
teething,contained ahigh percentageof alcohol. Wealthy
parents, perhaps in addition to Mrs.Winslow’s remedy,
gave theirchildren teethers made of coral to expedite the
eruption of the first teeth through the gums. Today,we use
plain old plastic.How boring.

LOOSE LIPS

Kim Knapp, President
Dental Temps of Northeast Florida, Inc.
www.denta ltempsprofess ionalservi ces .com

Tidbits of wisdom that may or may
not be loosely related to dentistry

Personal Vigilance
Remember what’s most important...

Have you looked
throughadental supply
catalog lately? Not all face
masks are created equal.
There aremany types
including: tieon,soft
roundedear-loops, premier,
premium,standard, light
weight, cool, non-glare,
foamor no foam inside
nosepiece,pliable non-glare
nosepiece, cone, pleated,
magicarchsupport, high
filtration,hypoallergenic,
light weight, and last,but not
least,you can order almost

Teething Trivia

any color to include animal
nose prints for children.
When was the last time you
shopped for a mask? The
next time you attend a dental
conventionvisit the
exhibitors, and receive
current informationon their
products. Go ahead, try
their productson forsize –
your nose, cheeksand chin
willdecide which fit is good
for you.Cost is always a
concern; however,
protection and comfort
should be thekey decision

factors.
October 6, 2005 ABC

News reported Bird Flu
Concerns Make Masks Hot
Commodity.Remember
when you received alarming
flyersand emailsfrom dental
supply companies
encouragingyou to "Order
Now - Stock Up - Mask
Sales are spiking"? I noticed
as each day passed, there
were new reports about the
virus andpeople were
buying moremasks. It was
reported that manufactures
wereproducing 100,000
and 200,000 masks a week.
Theywere shippingout as
soon as they weremade and
thedemand was fast and
furious!Did youfeel the

“shortage”effectsin your
practice last year?
Hopefully,yoursupply
company isstayingon top of
what is goingonwith the
maskindustry; soyou won’t
be empty handed ifthis turns
into an epidemic or
pandemic.

Let’s review the types of
masks.You need to know
the difference. First, there is
the Ultimate N-95 mask. It
is hard to breathe when
wearing this mask. It is fluid
resistant, at least 95%
efficient againstsolid and
liquid particles larger than
.03microns,excluding those
containingoil.The “N”
stands for notoilproof.
See "Vigilance" on Page 3
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"Florida," from Page 1

4) Allows a licensee to receive up to 4 hours of
CE when attending theBoard’sdisciplinary
proceedings.Youmust checkin with Board staff
prior to the beginningof the proceedings and
again afterward. Credit hours are awarded on an
hour for hourbasis, not to exceed 4 hours. No
credit is earned if the licensee is a party to the
disciplinary action (64B5-12.013(4)).

5) Don’t forget, allFlorida dentaloffices must
have an AED(AutomatedExternalDefibrillator)
by February 28, 2006.

Acopy of the changes can be obtained at
www.doh.state.fl.us/mqa/dentistry.
Ifyou haveany questions,please contact
Shalonda Blakeat the Board of Dentistry at
either: Shalonda_Blake@doh.state.fl.us or
(850) 245-4474 ext. 3491.

"Vigilance" from Page 2

Second, thereis the Fluid Resistant SurgicalMask.These masks
are morecomfortable and less expensivethan the Ultimate. These
high performance surgicalmasks exceed 99% filtrationefficiency at
0.1 microns.Third, the simple dust masks and procedure masks,
notmeeting fluid resistant andfiltration standards,are not to be
relied upon. These proceduremasks would be fine for blood
splatterand blood borne pathogen protection (hepatitis B and
HIV), but are not fluid resistantand not effective enough to filter
small airborne viruses like flu. The simple dust maskis also not a
wise choicefor infectious disease prevention.

At your next staff meeting review the masks you areusing in
your practice. Does every memberof the team havea good fit? Fit
is essential becausethe levelof protection a maskprovides is
determinedby the efficiency ofthe filtermaterial forincomingair
and howwell the face piece fits or seals to the face.Fit testing is a
great idea and should include instruction on proper wearand use.
Does everyone know how to place and remove it properly? Have a
member of the team observe everyone for the day, then report their
findings to the team.

TRAININGREVIEW:
DONNING PPE MASK
Secure ties or elastic bands
Fit flexible band to nose bridge

REMEMBER ORDER:
1. Gown
2. Mask
3.Goggles/Face Shield
4. Gloves

Use safe workpractices to protect yourself and limit the spread
of contamination.Masks should not be re-worn and should be
disposed of without touching the outside. Do not hang the mask
from one ear orwear it on mouth, butnot nose,etc. Following
equipment removal, hand washing is a must.

We think of the mask as our security blanket, but it alone is not
going to protect you entirely. In the end, no matterhow wella mask
works, themost important protection against infection is your
commitment to Personal Vigilance.

REMOVAL PPE MASK
Front of maskis contaminated

DO NOT TOUCH!
Grasp elastics or ties and remove
Discard in waste container
REMEMBER ORDER:
1. Gloves
2.Goggles/Face Shield
3. Gown
4. Mask

Joint Meeting for the Dental Assisting
& Hygiene Societies

2nd Thursday of the month at St. Luke’s Hospital

For more information: Contact Sherrie Busby at 904-213-1633
or Beth Rucker at 904-710-5768 - CEU’s provided



EMPLOYMENT SERVICE
With Dental Temps you can be confident there is always someone to
call when you are understaffed or looking for new staff.

Front Office
Dental Assistant
Dental Hygienist
•Temporary
•Permanent
•Same Day Temp Placement

Dental Temps of Northeast Florida

Office: 904-220-4459 Cell: 904-710-5181
Fax: 904-220-3769

Kim Knapp
Placement Director

13245 Atlantic Blvd., Suite 4-374

Jacksonville, FL 32225
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